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学生・ご父兄・教職員の健康と生命を守る・質の高い教育を提供・研究の継続
https://www.waseda.jp/top/news/69265

➢Protect the life and health of students, their family, 
faculty members, researchers and staff

➢Provide high quality online education

➢Continue research

Waseda’s Priorities to cope with COVID-19

https://www.waseda.jp/top/news/69265


Timeline of Online Education Preparation in Waseda against COVID-19
2020.2.5 Started discussion for Online Classes expecting professors would teach from classrooms. 

2020.3.11 Announced the delay of start of classes (After 4/20) considering students outside Japan

Started “Teach Anywhere” development that was formally opened  on 4/5

2020.3.24 Announced the further delay of start of classes (5/11)

2020.3.28 Requested faculty to prepare online classes from home with starting technical supports

2020.4.1 Announced to students that Spring 2020 classes will in principle be conducted online

2020.4.3 Japanese 3 Big Smartphone companies announced discounting data communication 

expenses for students for Spring semester

2020.4.6 Announced campus closure between 4/8～4/21

2020.4.9 Opened “Learn Anywhere” site for students

2020.4.13- Started online course seminars for faculty and TAs

with CTLT (Center for Teaching, Learning and Technology) .

3,400+ profs, staff, etc participated in 15 webinars.

2020.5.3 Started emergency financial supports for students having financial difficulties

2020.5.7

2020.5.8

For Faculty: Began supporting recording lectures in classrooms for on-demand classes

For Students: Began free rental of Wifi router and PCs

2020.5.11 Started Online Education: Online classes with Moodle, Collaborate, Millvi for 50,000 

students successfully worked except an on-demand CCS’s slow-down for 4 hours. 

2020.6.22～ Opened campus, restarted face to face service on appointment basis

3/26 Japanese government

established response headquarters

4/7 Japanese government

declared state of emergency



Waseda Online Education started on May 11, 2020

for 50,000 students and 18,000 courses        

➢ Professors could choose 

any of  3 ways for Online 

Lectures

➢ Students with Financial 

Difficulties by COVID-19 

had emergency financial 

supports and WiFi

Routers and Note-PCs

were lent for free by 

Waseda U.

➢ NTT Docomo, KDDI, 

SoftBank discounted   

Student Data 

Communication fee for 

the Spring Semester



Students
info

Teacher
info

Course
info

Enroll
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Multiple external services 

早稲田大学の新Open LMS”Waseda Moodle”に2020年4月に移行
Waseda Univ. moved to New Open LMS “Waseda Moodle” from April 2020 from a 

proprietary LMS , “Waseda-net Course N@vi“ which has been used since 2007.

“Waseda Moodle” has been developed with Blackboard since 2017.
Waseda Moodle 

Learning Management System
My Waseda

Univ. Portal site

University data coordination 



➢ With campus closures, all course supports have been provided online.

➢ "Teach Anywhere“ provides how to prepare and operate Online Lectures with 

accumulated experience and mutual help among profs., etc.

➢ “Learn Anywhere” provide how to prepare and learn Online Lectures. It has multi-

device compatibility (browser, ver, etc) and multilanguage user interface.  

➢ Manuals and TIps also expanded.  Implemented a Chatbot, opened helpdesk to 

respond to inquiries via Home-based call center systems and emails.

➢ Newly appointed faculty also helped to to provide detailed and timely support.

➢ In special cases, in-person supports have been also provided.

Consultations & Supports for Online Classes by CTLT & Potal Office for Profs and students
CTLTとポータル・オフィスによる、授業運営相談・支援

Date Inquiries

2019.04 1,800

2020.04 6,300



➢ Started preparation for Online Education in early Feb. 

➢ Online classes from May11 was announced on Mar.24.

➢ “Teach Anywhere” was formally released on April 5.

➢ “Learn Anywhere” was released on April 9.

➢ WiFi routers and PC were lent for free to students having 

financial difficulties with Emergency Financial Supports. 

➢ Online classes have been smoothly proceeded with 

collaboration of teachers, students, and staff 

resolving a lot of small problems everyday.

➢ Comments from students
"There are a lot of assignments! Study time per day is 3 hours more than usual"

"I can learn at my own pace, and it feels like I was able to learn deeper."

"I want to conduct experiments on-campus

➢ Currently, we are discussing how to organize Online 

Examinations and classes in Fall Semester.

➢ Waseda Univ. thanks Blackboard for supporting Waseda

Online Education with “Collaborate” and Moodle.

Waseda U Online Education Coping with COVID-19 Summary


